
TennCareSM Dental Plan
MEMBER HANDBOOK

November 2009



FREE Phone Numbers to call for help

DentaQuest
call about your dental (teeth) care or your 
dental plan for children under age 21 1-888-233-5935

TennCareSM Pharmacy Program
call about your pharmacy services 1-888-816-1680 

Family Assistance Service Center
call about: 
 applying for TennCare,                     
 appeals to get or keep TennCare,
TennCare 

co-pays,    
 change of address, job, or income,
 programs like Food Stamps or Families 

First

1-866-311-4287
In Nashville call

743-2000

Health Assist Tennessee
call for help with physical health problems
Spanish Line – 1-800-254-7568 1-800-722-7474

TennCare Partners Advocacy Line
call about mental health and alcohol & drug
abuse

1-800-758-1638

TennCare Solutions Unit
call about problems getting health care or to
file a medical appeal
Spanish Line  – 1-800-878-3192
TTY/TDD Line – 1-866-771-7043

1-800-878-3192
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FREE Phone Numbers to call for help

Medicare Information and Assistance Line
call about Medicare 1-800-633-4227

SHIP Help Line
call for help with Medicare 1-877-801-0044

Social Security Administration
call about Social Security and Disability 1-800-772-1213

Office of Inspector General (OIG)
call to report TennCare fraud or abuse 1-800-433-3982

Transportation Services
call for a ride to get health care if you don’t
have a way to get there

1-888-233-5935

Dentist’s Name Phone Number



TennCare and your dental plan, DentaQuest

Member Handbook December 2009

¿Necesita un manual de TennCare en español? Para conseguir un 
manual en español, llame a DentaQuest al 1-888-233-5935. 

Your Right to Privacy
There are laws that protect your privacy.  They say we can’t tell
others certain facts about you. Read more about your privacy
rights in this handbook.

We do not allow unfair treatment in TennCare. No one is treated
in a different way because of race, color, birthplace, religion, 
language, sex, age, or disability. Do you think you’ve been treat-
ed unfairly? Do you have more questions or need more help? If
you think you’ve been treated unfairly, call the Family Assistance
Service Center for free at 1-866-311-4287. In Nashville, call 
743-2000.

Nosotros no permitimos el trato injusto en TennCare.  Nadie es
tratado injustamente debido a su raza, color de piel, lugar de
nacimiento, idioma, sexo, edad o incapacidad.  ¿Usted cree que ha
sido tratado injustamente?  ¿Tiene preguntas o necesita ayuda?  Si
cree que ha sido tratado injustamente, llame gratis a Family
Assistance Service Center al 1-866-311-4287.  En Nashville,
llame al 743-2000.  Gracias, 
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Welcome to TennCare and your
dental plan, DentaQuest

TennCare is Tennessee’s program for
health care. It works like health insur-
ance to help pay for many health care
services.

TennCare sent you a letter to tell you
that you have TennCare. The letter
told you what day your TennCare
started.  If you have questions or
problems about your TennCare dates,
you can call the Family Assistance
Service Center at 1-866-311-4287.
It’s a free call.

This is the handbook that the letter
said you would get.  This handbook
tells you how to use your TennCare to
get your dental care.
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How to Use This Handbook

This handbook will tell you about
your dental plan.  It tells you what to
do to schedule an appointment.  It
tells you what is covered by your
dental plan.  It gives you phone num-
bers that you will need to call to get
more information.  All of the things
that you need to know about your dental program are in this
handbook.

If you have a hearing or speech problem you can call us on a
TTY/TDD machine. Our TTY/TDD number is 1-800-466-7566.

Hay una línea telefónica en español para los consumidores 
hispanos de TennCare.  Llame a la línea de español de TennCare
al teléfono 1-800-878-3192. 

If you need your dental plan information in another language,
Braille, or in any other way to accommodate your needs, please
call DentaQuest at 1-888-233-5935.  We will be happy to give
you the information in a format you can use.  Interpretation and
translation services are available to you for free by calling
DentaQuest.

If you would like more information on oral health and taking care
of your teeth, please visit our website www.DentaQuest.com.  On
the website you can read and print educational materials about
oral health.  If you need education al materials in another 
language, or in audio format, please call DentaQuest at 
1-888-233-5935.

Para ordenar una copia del libro del miembro en español, por
favor llame o escriba a DentaQuest al: 1-888-233-5935.
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Your dental plan, DentaQuest

DentaQuest is your dental plan that helps you get your TennCare
services for dental (teeth) care. DentaQuest works with the
Bureau of TennCare to make sure the dental plan runs well.
DentaQuest will work with you to make sure you can get the 
dental care you need.  We can answer any questions you have
about your dental plan.  Call us at 1-888-233-5935 to find out
how DentaQuest is set up and how we work. 

If you have questions about TennCare, you can call the Family
Assistance Service Center at 1-866-311-4287.  

Or, you can call your dental plan, DentaQuest.  Our phone 
number is 1-888-233-5935.  It’s a free call.  

Part 1:  How to use your dental plan, DentaQuest

How DentaQuest works and operates

If you have questions about how your dental plan, DentaQuest
works, you can call or write to us.  

Call DentaQuest at 1-888-233-5935.

Or write to us at: 12121 North Corporate Parkway
Mequon, WI 53092  

IMPORTANT: Anytime you move, you must tell DentaQuest
and TennCare about your new address.  Call DentaQuest at 
1-888-233-5935 to tell us your new address.

Then, call the Family Assistance Service Center at 
1-866-311-4287 to tell TennCare about your new address.



How to get free language help at your dental appointment

If English is not your first language, you can ask for a translator
when you go to get your dental care.  This is a free service.  Call
us or your dentist before you go, so that someone can help you
with language services.  We can provide a translator for you over
the phone at your dental appointment.

You can also check the DentaQuest Provider Directory in the
back of this handbook to find dentists who speak other lan-
guages.  Or you can call DentaQuest at 1-888-233-5935 or visit
our website to see the provider directory and dentists who speak
other languages at www.DentaQuest.com.

How to get help with a ride to your dentist appointment

If you don’t have a way to get to your dentist appointment, you
may be able to get a ride.  

You can get help with a ride:
• only for services covered by TennCare, and
• only if you don’t have any other way to get there

If you are a child under the age of 21, you can have someone
ride with you.

If you need help with a ride, you can call 1-888-233-5935.  We
can give you the phone number of the people you can call to get
a ride to your dental appointment.  This ride will not cost you
anything.  You can get a ride for an emergency by calling 911 or
a local ambulance service.

Try to call at least one week before your dental appointment to
make sure that you can get a ride.  If you change times or cancel
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your dental appointment, you must change or cancel your ride
too.

How to get a list of DentaQuest Providers – In Network

The dentists and places who give dental care for DentaQuest are
called the Provider Network.  All of these providers are listed in a
Provider Directory.  This handbook contains a current Provider
Directory but changes in dentist participation can occur at any
time.  Before making an appointment or receiving dental services
make sure the dentist is still a DentaQuest TennCare provider.
You can also find the list online, at www.DentaQuest.com.  Or
you can call us at 1-888-233-5935 to get a list.

To find dentists who speak other languages, you can also check in
the DentaQuest Provider Directory

How to Find a Provider Using Our Website  

Visit our website at www.DentaQuest.com to find a dental
provider in your area.  You will need to choose “Find a Provider”
and then enter your state (Tennessee), your program (TennCare)
and your home zip code to receive a list of dental providers in
your area.

Since your dental plan is DentaQuest, you must go to dentists on
this list so that TennCare will pay for your dental care.  

Out of Network Dentists

A dentist who is not in the Provider Network is called Out-of-
Network.  Most of the time if you go to a dentist who is Out-of-
Network TennCare will not pay. 

10



But, sometimes TennCare WILL pay for a dentist who is Out-of-
Network. You must have an OK first unless it is an emergency.  

If you are away from home during an emergency, take your child
to any dentist in the area.  If you cannot find a dentist, take your
child to the hospital if necessary.  Remember to show your
Member ID card.

Look at page 14 about Specialists and Emergencies to find out
when you can go to someone who is Out-of-Network.

Dentist Appointments

Your Dental Home – the main place you go to for your dental
care

In DentaQuest, you will go to a dental
home for your dental care.  A dental
home is a dentist your child sees regu-
larly.  This dentist will take care of
your child by providing the dental
services they need. 

See the next page if you want to
change your dentist (dental home).

You can call your dentist anytime.
During after hours when you call, they
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will tell you how to reach the dentist.  

If you can’t talk to someone after hours, call DentaQuest at 
1-888-233-5935.  The telephone 
service operates from 7 am to 5 pm Central Time but you can call
24 hours or at anytime and leave a message.  DentaQuest will
return your call.  

You should get to know your dentist.  Call to get a visit with your
dentist as soon as you can.  This is important to do, if you were
getting care or treatment from a different dentist.  We want to
make sure that you keep getting your regular care.  

This is what you should do before you go to your first visit:
1. Ask your past dentist to send your dental records to your 

dentist.  This will not cost you anything.  These records are 
yours.  They will help your dentist learn about your health.

2. Call your dentist to set a time for your appointment.
3. Have your ID card ready when you call.
4. Say you are a DentaQuest member and give your ID number.  

Tell your dentist if you have any other insurance.
5. Write down your appointment date and time. If you’re a new 

patient, the provider may ask you to come early.  Write down 
the time they ask you to be there.

6. Make a list of questions you want to ask your dentist.  List 
any health problems you have.

7. If you need a ride to the appointment and have no other way 
to get there, DentaQuest can help you with a ride.  Try to call 
at least one week before your appointment.  Page 3 tells you 
more about getting a ride.

On the day of your appointment:
1. Take all of your medicines and list of questions with you so 

that your dentist will know how to help you.
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2. Be on time for your visit.  If you cannot keep your visit time, 
call your dentist to get a new time.

3. Take your ID card with you. Your dentist may make a copy of 
it. If you have any other insurance, take that ID card with you,
too. 

4. Pay a co-pay if you have one. You can find out more about 
co-pays in Part 3.

Your dentist will give you your dental care. Your dentist can find
small problems before they get big. He or she will have your den-
tal records. Your dentist can see your whole dental care picture.
Your dentist will keep track of all of the care you get. 

Changing your Dentist 

There are many reasons why you may need to change your 
dentist. You may want to see a dentist who is closer to you.  
Or your dentist may stop working with DentaQuest. 

DentaQuest will help you find a dentist or dental specialist.
There are many dentists that are available to treat you.  Call
DentaQuest at 1-888-233-5935 or visit our website at
www.DentaQuest.com:

• For information on which dentists or dental specialists you 
can go to.

• If you do not like the dentist you are seeing, we will help you 
find a new dentist.

• We can help you find the 
closest dentist that is in 
the program

Only dentists and dental  specialists that are in the TennCare 
program can treat you for non-emergency services.  
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This is what you should do to change your Dentist:

1. Find a new dentist in the DentaQuest network.  You can look 
in the DentaQuest Provider Directory, or you can go online at 
www.DentaQuest.com, or you can call 1-888-233-5935 to 
find a new dentist.

2. Then call the new dentist to make sure that he or she is 
in the DentaQuest provider network.  Ask if he or she takes 
new patients.

If you change your Dentist:   

• Any care that was set up by your old dentist has to be OK’d 
again by your new dentist.   

• And if you are in the middle of a treatment plan, you should 
call your new dentist right away.  Your new dentist needs to 
know about all of the care you have been getting.  He or she 
can help you to keep getting your care.

Specialists

A specialist is a dentist who gives care for a certain illness or part
of the body.  One kind of specialist is an oral surgeon, who 
performs surgeries in the mouth.  There are many kinds of 
specialists.

If it is needed, your dentist will send you to a specialist for care.
This is called a referral. If your dentist wants you to go to a 
specialist, he or she will set up the visit with the specialist for
you.
If the specialist is NOT in the DentaQuest Provider Network,
your dentist will get an OK from DentaQuest first.  If you have
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co-pays, your co-pay is the same, even if the specialist is Out-of-
Network. 

Dental Emergencies 

You can get emergency health care any time you need it. 

Always carry your ID card, so that in case of an emergency, 
dentists will know that you have TennCare and DentaQuest. 

Emergencies are times when there could be serious danger or 
damage to your health if you don’t get medical care right away.  
Your child can also see a DentaQuest dentist for emergencies.
You should ask your dentist how to contact him or her in an
emergency.  Your dentist may have a different telephone number
to call in an emergency.  

If you have an emergency, you can call your dentist anytime.
During after hours when you call, they will tell you how to reach
the dentist.  

If you can’t talk to someone after hours, call DentaQuest at 1-
888-233-5935.  The telephone service operates from 7 am to 5 pm
Central Time but you can call 24 hours or at anytime and leave a
message.  DentaQuest will return your call.    

BUT you don’t have to get an OK from anyone before you get
emergency care.

Your dentist needs to know about the emergency to help you with
the follow-up care later.  You must call your dentist within 24
hours of when you get emergency care.
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Emergency Care Away from Home

Emergency care away from home works just as if you were at
home. If you are away from home during an emergency, take
your child to any dentist in the area.  If you cannot find a dentist,
take your child to the hospital if necessary.  You can go to a 
hospital that is Out-of-Network if you have to. Go to the nearest
ER, or call 911.  You must still call your dentist and DentaQuest
within 24 hours of when you get the emergency care away from
home. 

Show your ID card when you get the emergency care.  

Important: TennCare and DentaQuest will pay for 
emergencies away from home that are inside the United
States only.  Dental care is only for children under the age of
21.  TennCare does not pay for dental care for adults.

Part 2:  Services that TennCare pays for

Some of the services have limits.  This means that TennCare will
pay for only a certain number.  

The services that are listed as medically necessary mean that
you can have those services if your dentist, dental plan, and
TennCare all agree that you need them.  

If you have questions about what your dental care services are,
call your dental plan or the Family Assistance Service Center at 
1-866-311-4287.

Preventive Care – care that keeps you well

TennCare covers dental preventive care for children under age 21.
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Preventive care helps keep your child well and catches dental
problems early.  Even if you have co-pays for your dental care,
you will not have co-pays for preventive care.  

Children’s teeth need special care. Children under age 21 can
have a check-up and cleaning every six months. Children need to
see a dentist regularly for check-ups every six months.  

TennCare will pay for other dental care if it is medically 
necessary.  Braces are covered only if they are medically 
necessary.

You do NOT need to see your PCP before you go to a dentist.
But, you will need to go to a DentaQuest dentist.  

This dental care is only for children under age 21.  TennCare
does not pay for any dental care for adults. 

TENNderCARE - dental care for your child and teen 

Check In, Check Up, and Check Back!

TENNderCare is the name for TennCare’s program to keep 
children healthy. It used to be called EPSDT (Early Periodic
Screening, Diagnosis and Treatment).  

Every child and teen needs regular dental health check-ups every
six months, even if they seem healthy.  These visits help your 
dentist find and treat problems early. 
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In TENNderCare, check-ups for children are free until they reach
age 21.  

TENNderCare also pays for all medically necessary care to treat
problems found at the check-up. The check-up exam will be used
to see if other services are needed.  Some of the services that are
available to you include:
• Fluoride treatments
• Some sealants
• Cleanings
• Space maintainers
• X-rays
• Fillings
• Crowns (some caps)
• Braces (if qualified)
• Root canal treatments
• Extractions (tooth pulling)
• Anesthesia
• Oral disease services

If your child hasn’t had a check-up lately, call your dentist today
for an appointment.  Ask for a TENNderCare check-up. Your 
dentist will tell you if a service is going to be paid by TennCare
or not before he or she treats
you.

If someone else, like your
child’s teacher, is worried about
your child’s health, you can get
a TENNderCare check-up for
your child.  
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TENNderCARE preventive dental services can be seen in this
table for members under the age of 21:

If your child’s dentist finds anything wrong, TENNderCare also
gives your child the dental treatment that he or she needs. 

Part 3:  How the TennCare program works for you

What you pay for your dental care

Your Co-pays

Some of the care that helps you stay well is free. This is called 
preventive care, and includes care like
check-ups. You don’t have co-pays for 
preventive care. More information about
preventive care is in Part 2.

A co-payment is when you have to pay any
part of your bill each time you get certain
dental services. This is a fixed charge.
TennCareSM sets the co-pay amounts based
on your income. Not all members have a co-
pay. To find out what your co-pay is, please
call DentaQuest at 1-888-233-5935.  We
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Tooth cleaning for members under 21 years old
Fluoride treatment for members under 21 years old
Nutritional counseling for control of dental disease
Tobacco counseling for the control and prevention of oral 
disease
Tooth care instructions
Sealant per tooth



will tell you how much money to bring with you to your dental
appointment, or you can look at the co-pay table on page 20. 

You will never have a co-pay for "preventive services." If you
would like to know if the service that you are going to get is a 
"preventive service," please refer to the table on page 18 or call
DentaQuest. 

For example, if you go to the dentist on Monday and have a 
filling, you will have to pay your co-pay of ($0, $15, or $25) and
DentaQuest will pay the rest. If you go back to the dentist on
Tuesday and have another filling, you will have to pay your co-
pay of ($0, $15, or $25) and DentaQuest will pay the rest. 

Co-Pay Table

You are responsible for your assigned co-payment prior to your
dental treatment.  If you do not pay your co-pay, your dental
provider, TennCare or DentaQuest may utilize whatever legal
actions are available to 
collect these co-pay amounts. 

HOWEVER, NO ONE – NO MATTER WHAT HIS OR HER
INCOME IS – WILL HAVE TO PAY A CO-PAYMENT FOR
MEDICALLY NECESSARY PREVENTIVE CARE.  
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0% -100%
of Poverty

101% - 199%
of Poverty

200% and over
of Poverty

Dental Cost                  
per visit

$0 $15 $25



Maximum out of Pocket Expenses TennCare will not make you
pay more than a set amount for the year in co-payments. Once
you have paid enough co-payments that you have reached your 
"maximum," you will not have any more co-payments for covered
services for that year.  To find out if you have reached your 
maximum co-payment limit, please contact DentaQuest at 
1-888-233-5935, or you can look at the Maximum Limit table
below. This is a fixed limit. TennCare sets the limit amounts. Not
all members have a maximum. 

This project is funded under an agreement with the State of
Tennessee.

You can call the Family Assistance Service Center at 
1-866-311-4287 or DentaQuest at 1-888-233-5935 if you have 
questions about co-pays.
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0% - 100% of
Poverty

101% - 199% of
Poverty

200% and over of
Poverty

No Maximum, 
because there is no

co-pay

$1,000 for 
individuals; $2,000

for families

$2,000 for 
individuals; $4,000

for families

None of the dentists or other specialists in DentaQuest can refuse
to give you medically necessary services because you don’t pay
your co-pays. But, DentaQuest and your providers can take steps
to collect any co-pays you owe.



Ways that your TennCare can end

If your TennCare ends, you will get a letter in the mail. The letter
will tell you why your TennCare is ending.

Here are some reasons why your TennCare can end.

You can ask to end your TennCare.

If you want to end your TennCare, you must ask in writing.

To end your TennCare, send a letter that says you want to end
your TennCare.  Be sure to give your name and Social Security
number in the letter.

Do you want to end TennCare for other family members? Put
their names and Social Security numbers in the letter too.  

Send your letter to your county DHS office. 

If you don’t know the address, call the Family Assistance
Service Center at 1-866-311-4287.  It’s a free call. They’ll help
you.

Other ways that your TennCare can end:

 If something changes for you and you don’t meet the rules for 
TennCare anymore  

 If you let someone else use your TennCare card
 If you don’t follow the rules of DentaQuest or TennCare, more 

than once 
 If you don’t fill out renewal papers for your TennCare when 

you are asked to 
 If you have problems with your TennCare, see Part 4 of this 

handbook.
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Part 4:  Help for problems with your dental care

Kinds of problems and what you can do
You can have different kinds of problems with your dental care.  

You can fix some problems just by making a phone call.  If you
have complaints or problems about your dental care, you can call
DentaQuest at 1-888-233-5935 for help.

Some problems may take more to fix. Here are some different
kinds of problems and some ways that you can fix them:

Need to find a dentist or change your dentist?
You can find out how to get a new dentist in Part 1 of this 
handbook.  

But, if you are changing dentists because you are not happy with
your dentist, please tell us. Call DentaQuest at 1-888-233-5935.
We want to make sure that you get good care.

Need to make a complaint about your care?
If you are not happy with the care that you are getting, you
should call DentaQuest at 1-888-233-5935.  Tell us that you
need to make a complaint.

No one can do anything bad to you if you make a complaint. We
want to help you get good care.

Need help with rides to your dental appointments?
What if you are having problems setting up your rides? Or, what
if your rides don’t come for you when they should? Then, call
DentaQuest at 1-888-233-5935 to tell us.
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Need help getting your dental care services?
Part 2 of this handbook tells you about the dental care services
that TennCare pays for.

For problems about dental care, always call DentaQuest at 
1-888-233-5935 first.

If you still can’t get the care you need, you can call TennCare
Solutions at 1-800-878-3192.  Call Monday through Friday from
8:00 a.m. until 4:30 p.m. Central Time.  But if you have an 
emergency, you can call anytime.

Can’t find a dentist that takes DentaQuest?
Part 1 of this handbook tells you how to find a dentist.  

But if you moved and did not tell TennCare, you may have a 
problem finding a dentist where you live now.  Anytime you
move, you must call the DHS office where you live now and tell
them.  For help finding a dentist, this handbook contains a
Provider Directory.  You can also find the list online, at
www.DentaQuest.com.  Or you can call us at 1-888-233-5935 to
get a list.

Appeals

For problems about dental care, always call DentaQuest at 
1-888-233-5935 first.

If you still can’t get the care you need, you can call TennCare
Solutions at 1-800-878-3192. TennCare Solutions can help you
with appeals for dental care.

An appeal is one way to fix mistakes in TennCare. When you
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appeal, you’re asking to tell a judge the mistake you think
TennCare made. It’s called a fair hearing. 

Your appeal rights and hearing rights are in Part 5 of this 
handbook.

How to appeal dental care problems

If you think TennCare made a mistake about your dental care,
you can appeal.  To get a fair hearing about dental care problems,
both of these things must be true:

1.  You must give TennCare the facts they need to work your     
appeal.

2.  AND, you must tell TennCare the mistake you think we   
made.  It must be something that, if you’re right, means that 
TennCare will pay for this care.

If you appeal here’s what you must tell us in your appeal:

For all appeals, TennCare needs:
 Your name (the name of the person who wants to appeal about 

their care or medicine)
 Your Social Security number.  If you don’t have the SSN 

number, give your date of birth.  Include the month, day and  
year.

If you’re appealing about care or medicine you still need,
TennCare needs to know:
 The kind of dental care or medicine you are appealing 

about.
 AND the reason you want to appeal.  Tell us as much about 

the problem as you can.
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Be sure you tell us what mistake you think TennCare made. Send
copies of any papers that you think may help us understand your
problem.

If your appeal is for care you’ve already gotten that you think
TennCare should pay for, you must give TennCare:

 The date you got the care or medicine you want TennCare to 
pay for.

 The name of the dentist or place that gave you the care 
or medicine.  (If you have it, include the address and phone 
number of the dentist or place that gave you the care.)

 If you paid for the care or medicine, a copy of a receipt that 
proves you paid. Your receipt must show:

 The kind of care you got that you want TennCare to pay 
for

 AND the name of the person who got the care
 AND the name of the dentist or place that gave you 

the care
 AND the date you got the care
 AND the amount you paid for the care

 If you’re getting a bill for the care or medicine, a copy of a 
bill. 

Your bill must show:
 The kind of care that you’re being billed for
 AND the name of the person who got the care
 AND the name of the dentist or place that gave 

you the care
 AND the date you got the care
 AND the amount you are being billed



To be sure TennCare can reach you about your appeal, also
tell us:
 The address where you get your mail.
 The name of the person to call if TennCare has a question 

about your appeal (this can be you or someone else).
 A daytime phone number for that person (this can be your 

phone number or another person’s phone number).

If you need a dental appeal page, you can call TennCare
Solutions at 1-800-878-3192.  They will send one to you.  You
can fill out the dental appeal page.  Or, if you give your OK,
someone else like a friend or your dentist can fill the page out.
Or, you can write your appeal on plain paper.
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Timely Appeals
You have 30 days after you find out there’s a problem to
appeal.
 For care or medicine you still need, you have 30 days after 

TennCare or DentaQuest says we won’t pay for the care.
 For dental care bills you think TennCare should pay, you have 

30 days after you get your first bill.
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There are 3 ways you can send a dental appeal.
You should pick one of these ways to send in your appeal.

1.  Mail.  You can mail an appeal page or a letter about your 
problem to:

TennCare Solutions
P.O. Box 000593
Nashville, TN  37202-0593

To print an appeal page off the Internet, go to:
www.state.tn.us/tenncare/members/medappeal_form.pdf.

OR, to have TennCare mail you an appeal page, call them for 
free at 1-800-878-3192.

2.  OR Fax.  You can fax your appeal page or letter for free to 
1-888-345-5575.

3.   OR Call.  You can call TennCare Solutions for free at 
1-800-878-3192.
If you have a hearing or speech problem, you can call 
TennCare on a TTY/TDD
machine.  Our TTY/TDD number is 1-866-771-7043.  
Unless you have an emergency, please call during business 
hours.  Business hours are Monday through Friday from 8:00 
a.m. until 4:30 p.m. Central Time.  If you have an emergency, 
you can call anytime.



 For care you paid for, you have 30 days after you pay for the 
care.

Keeping Your Care During Your Appeal (Continuation of
Benefits)

If you are already getting care, you may be able to keep 
getting it during the appeal.  

To keep getting care during your appeal, all of these things must
be true:
 You must appeal by the date your care will stop or change 

(usually 2 or 10 days).
 You must say in your appeal that you want to keep getting the 

care during the appeal.
 The appeal must be for a kind and amount of care you’ve been 

getting.  That care is being stopped or changed.
 Your appeal can’t be for care you’ve gotten that you want 

TennCare to pay for.
 You must have a dentist’s order for the care (if one is needed).
 The care must be something that TennCare still covers.
 You can’t be appealing to get more of the care than TennCare 

pays for.  (Most adults have monthly limits on prescription 
drugs.  All adults have lifetime limits on drug and alcohol 
treatment.)

What if you keep getting care during your appeal and you lose
your appeal?  You may have to pay TennCare back for that care
that you got during your appeal.

Do you and your dentist think you have an emergency?
Usually, your appeal is decided within 90 days after you file it.
BUT, if you have an emergency, you may not be able to wait 90
days.  An emergency means if you don’t get the care or 
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medicine sooner than 90 days:
 You will be at risk of serious health problems OR you may die.
 OR, it will cause serious problems with your heart, lungs, or 

other  parts of your body.
 OR, you will need to go into the hospital.

If one of the things above is true for you, you can ask TennCare
for an emergency appeal.  If your appeal is an emergency, you can
have your dentist sign that page.

What if your dentist doesn’t sign a TennCare appeal form but you
ask for an emergency appeal?  Then, TennCare will ask your
dentist if your appeal is an emergency.  What if your dentist says
your appeal isn’t an emergency?  Then, TennCare will decide
your appeal within 90 days.

There are some kinds of appeals that are never treated as 
emergencies: 
 Care you’ve already gotten (that you paid for OR have gotten 

billed for)
 Care that’s never covered by TennCare
 Care that helps you stay well (called preventive care)
 Braces for your teeth (orthodontia)

What does TennCare do when you appeal?

1.   When TennCare gets your appeal, they will send you a 
letter that says they got your appeal. If you asked to keep 
getting your care during your appeal, it will say if you can 
keep getting your care.  If you asked for an emergency appeal, 
it will say if you can have an emergency appeal.

2. If TennCare needs more facts to work your appeal, you’ll 
get a letter that says what facts they still need. You should 
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give TennCare all of the facts that they ask for, as soon as pos
sible.  If you don’t, your appeal may end.

3.  TennCare must decide a regular appeal in 90 days. If you 
have an emergency appeal, they’ll try to decide your appeal in 
31 days.  If they need more time to get medical records, they 
can take more time to finish your appeal.  What if they don’t 
finish your appeal on time?  Then, TennCare must give you 
the care you asked for until your appeal is decided unless:

 The care you want is a kind of care that TennCare 
doesn’t cover.

 OR, the care you want is not safe for you.
 OR, you don’t have a dentist’s order for the care you 

want.
 OR, you are the reason the decision is late. (You asked for 

more time.)

4. To decide your appeal, you may need a fair hearing.  You 
can tell a judge the mistake you think TennCare made.  If 
TennCare says that you can have a fair hearing, you will get a 
letter that says when your hearing will be.  TennCare will send       
your letter 21 days ahead of time (7 days if your appeal is an 
emergency).

What happens at a fair hearing about health care problems?

1.   Your hearing can be by phone or in person.  The different 
people who may be at your hearing include:  

 a judge who does NOT work for TennCare, 
 a TennCare lawyer, 
 a state witness (someone like a doctor or nurse from 

TennCare), and 
 You.  You can talk for yourself. Or, you can bring someone 
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else, like a friend or a lawyer, to talk for you.

2. During the hearing, you get to tell the judge about the mis
take you think TennCare made.  You can give the judge facts 
and proof about your health and medical care.  The judge will 
listen to everyone’s side.  

3.   After the hearing, you will get a letter that tells you the 
judge’s answer.  What if the judge says you win your appeal?  
TennCare must agree that it’s the right decision based on the 
facts of your case.  Federal law says that a judge’s decision is 
not final until TennCare OKs it.  If TennCare overturns a 
judge’s decision, we must tell you why in writing.

Read more about appeals and hearings in Your Appeal and
Hearing Rights in Part 5 of this handbook.

How to appeal problems getting or keeping TennCare or other
TennCare problems

This page says how to appeal TennCare problems like:
 You get a letter that says your TennCare will end,
 Or, your TennCare has ended but you didn’t get a letter 

because you moved,
 Or, you think your TennCare co-pays are wrong,
 Or, you think TennCare gave you the wrong benefit package.

You can call the Family Assistance Service Center at 
1-866-311-4287.  They can help you with TennCare problems.
They will check to see if TennCare made a mistake.   If they
decide you’re right, they will fix the problem.

But if they say no, and you still think TennCare made a mistake,
you can appeal. An appeal about TennCare problems is called an 
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administrative appeal.  An administrative appeal goes to DHS.
The appeal page is different from a medical appeal page.  You can
get an appeal page from DHS or the Family Assistance Service
Center.  Or, you can write your appeal on plain paper.  

If you write your appeal on plain paper, this is what you should
tell us:

 Your full name (first name, middle initial, last name).
 Your Social Security Number.
 The names of other people who live with you with the same 

problem.
 Your daytime phone number and the best time to call.
 The mistake you think we made. Tell us as much about the 

problem as you can.
 Send copies of any papers that show why you think we made 

that mistake.

There are 3 ways you can send an administrative appeal.  You
should pick one of these ways to appeal.

1.  Mail.  You can mail an appeal page or letter about your 
problem to:  

Tennessee Department of Human Services
Division of Appeals and Hearings
P.O. Box 198996
Nashville, TN  37219-8996

Keep a copy of your appeal.  Write down the date that you mailed
it to TennCare.

2.  Fax.  You can fax your appeal page or letter to 
1-866-355-6136.  It’s a free fax line. Keep the paper that 
shows your fax went through ok.
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3.  Call. You can call Family Assistance Service Center at 
1-866 311-4287. If you have a hearing or speech problem, 
you can use the TTY number.  It’s 1-866-771-7043.

Part 5:  Your rights and responsibilities

Your rights and responsibilities as a TennCare and
DentaQuest member

You have the right to:
 Be treated with respect and in a dignified way.  You have a 

right to privacy and to have your medical and financial 
information treated with privacy. 

 Ask for and get information about DentaQuest, its policies, its 
services, its caregivers, and members’ rights and duties.

 Ask for and get information about how DentaQuest pays its 
providers, including any kind of bonus for care based on cost 
or quality.

 Ask for and get information about your dental records as the 
federal and state laws say.  You can see your dental records, 
get copies of your dental records, and ask to correct your 
dental records if they are wrong.

 Get services without being treated in a different way because 
of race, color, birthplace, language, sex, age, religion, or 
disability.  You have a right to file a complaint if you think 
you have been treated unfairly.  If you complain or appeal, 
you have the right to keep getting care without fear of bad 
treatment from DentaQuest, dental providers, or TennCare.

 Get care without fear of physical restraint or seclusion used for 
bullying, discipline, convenience or revenge.
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If your appeal is about a dental problem, 
Go to “How to appeal dental problems” on page 24.



 Make appeals or complaints about DentaQuest or your care. 
Part 4 of this handbook tells you how.

 Make suggestions about your rights and responsibilities or how 
DentaQuest works.

 Choose a dentist in the DentaQuest network. Before making an 
appointment or receiving dental services make sure the dentist 
is still a DentaQuest TennCare provider. You can turn down 
care from certain providers.

 Get medically necessary dental care that is right for you, when 
you need it.  This includes getting emergency services, 24 
hours a day, 7 days a week.

 Be told in an easy-to-understand way about your care and all 
of the different kinds of treatment that could work for you, no 
matter what they cost or even if they aren’t covered. 

 Help to make decisions about your health care.
 Make a living will or advance care plan and be told about 

Advance Medical Directives.
 Ask TennCare and DentaQuest to look again at any mistake 

you think they make about getting on TennCare or keeping 
your TennCare or about getting your dental care. 

 End your TennCare at any time.
 Exercise any of these rights without changing the way 

DentaQuest or its providers treat you.

As a TennCare and DentaQuest member, you also have the
responsibility to:
 Understand the information in your member handbook and 

other papers that we send you.
 Show your ID card whenever you get health care.  If you have 

other insurance, you must show that card too.
 Go to your dentist for all your dental care unless:

 Your dentist sends you to a specialist for care. You must 
get a referral from your dentist to go to a specialist.

 It is an emergency.
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 Use providers who are in the DentaQuest provider network.  
BUT, you can see anyone if it is an emergency. AND, you can 
see anyone who has been approved with a referral.

 Let your dentist know when you have had to go to the 
Emergency Room.  You (or someone for you) need to let your 
dentist know by 24 hours of when you got care at the ER.

 Give information to the DentaQuest and to your dental care 
providers so that they can care for you.

 Follow instructions and rules that are in the handbook about 
your coverage and benefits.  You must also follow instructions 
and rules from the people who are giving you dental care.

 Help to make the decisions about your health care.
 Work with your dentist so that you understand your oral health 

problems.  You must also work with your dentist to come up 
with a treatment plan that you both say will help you.

 Treat your dental care giver with respect and dignity.
 Keep dental appointments and call the office to cancel if you 

can’t keep your appointment.
 Be the only one who uses your ID card and let us know if it is 

lost or stolen.
 Tell DHS of any changes like:

 If you or a family member changes your name, address,
or 

phone number.
 If you have a change in family size.
 If you or a family member gets a job, lose your job, or 

change jobs.
 If you or a family member has other health insurance or 

can get other health insurance. 
 Pay any co-pays you need to pay.
 Let DentaQuest know if you have another insurance company 

that should pay your dental care. The other insurance company 
could be insurance like auto, home, or worker’s compensation.
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Your right to fair treatment

We do not allow unfair treatment in TennCare or DentaQuest.  No
one is treated in a different way because of race, beliefs, 
language, birthplace, disability, religion, sex, color, or age.

In TennCare, unfair treatment can mean things like:

 They didn’t let you take part in the same things as other 
people.

 You didn’t get the help you needed to get your care.
 You didn’t get the care that you needed.

You have the right to make a complaint if you think you are
not getting fair treatment. By law, no one can get back at you
for making a complaint. 

If your complaint is about dental care, you can call DentaQuest at 
1-888-233-5935, or write to us at: 12121 North Corporate
Parkway, Mequon, WI 53092.

If you write to us, be sure to include your name, address, daytime
phone number, and your Social Security number.  Tell us as much
as you can about the problem.  You can write on a plain piece of
paper or you can use the Unfair Treatment Complaint Page in
Part 6 of this handbook.  

On the next page are some other places you can call or write if
you think you have been treated unfairly.
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Here are some other places you can call or write if you think
you have been treated unfairly:
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TennCare Notice of Privacy Practices
Revised, effective September 1, 2006

These papers tell you how we keep your health facts private.  
The federal government tells us we must give you these papers.  

These papers tell you:
1.   the kinds of health facts we have
2.   how we share them
3.   who we share them with
4.   what to do if you don’t want your health facts shared with 

certain people
5.   AND your rights about your health fact

Your Health Facts are Private

We know you value the privacy of your Protected Health
Information (PHI).  PHI is any information used to identify you
and to record your health and medical history.  We call this your
health facts.

Federal law says we must follow privacy rules to keep your health
facts private.  This law started on April 14, 2003.  Everyone who
works with us and for us must also follow these privacy rules.  

1.  The kinds of health facts we have
When you applied for TennCare you told us certain facts about 
you.  Like your name, where you live, and how much money 

39

This notice describes how medical information about you 
may be used and disclosed.  It also tells you how you can 
get access to this information. Please review it carefully.



you make.  We also have health facts like:
 A list of the health services and treatments you get
 Notes or records from your doctor, drugstore, hospital, or 

other health care providers
 Lists of the medicine you take now or have taken before
 Results from x rays and lab tests

2.  How we share your facts
We can only share your facts as the law lets us.  The privacy 
rules let us share health facts for your care, to pay your health 
claims, and run our program.  We share your facts to:

 Show you have TennCare and to help you get the health 
care you need.

 Use our internet based records to share health facts with 
your TennCare providers.

 Pay your health plan and health care providers.
 Check how TennCare benefits are being used.  Health 

facts help us find insurance fraud.

3.  Who can we share your facts with?
 With you.  We can help you schedule check ups and send 

you news about health services.
 Other people involved in your care, like family members 

or caregivers.  You can ask us not to share your facts 
with certain people.  Page 40 and 41 tells you how.

And we can share your facts with everyone who works with
TennCare like:

 Health providers like doctors, nurses, hospitals, and 
clinics

 Your health plan or other companies that have contracts 
with TennCare 

 People helping with appeals if you file a TennCare 
appeal.  Your appeal may be in person or over the phone.  
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Sometimes other people may be with you in your appeal
hearing. 
 Federal, state or local government agencies providing or 

checking on health care.

Who else can we share your facts with?  
The privacy rules also say we can share health facts with people
like:

 Coroners, funeral homes, or providers who work with 
services like organ transplants.

 Medical researchers.  They must keep your health facts 
private.

 Public health agencies to update their records for births, 
deaths, or to track diseases. 

 The court when the law says we must or when we’re 
ordered to.

 The police or for other legal reasons.  We can report 
abuse or neglect.

 Other agencies – like for military or veterans’ activities, 
national security, jails.

We can also share your health facts if we take out the facts that
tell who you are.

But, we can’t share your facts with everyone.
Sometimes we’ll need your OK in writing before we can share
your health facts.  We’ll ask you to sign a paper giving us your
OK if we need it.

Can you take back your OK?
Yes.  You can take back your OK anytime. But you must tell us in
writing.  We can’t take back the facts we’ve already shared.
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4.  What if you don’t want all of your facts shared?

You must ask us in writing not to share certain facts about 
your health.  You must tell us the facts you don’t want shared 
and who you don’t want us to share those facts with. 

We’ll say OK if we can. But we might not say OK if you are a 
minor child or in an emergency.  If we can’t say OK, we’ll 
send you a letter that says why. 

Page 40 and 41 tells you more about asking us not to share 
certain facts.

5.  Your health information Rights
 You can take back your OK 

anytime but you must tell 
us in   writing.  We can’t 
take back the facts we’ve 
already shared. 

 You can see and get copies 
of your records.  You must 
ask in   writing to do so.  
You may have to pay 
money for the cost of 

copying and mailing your 
copies.  If we can’t give 
you the facts you want, 
we’ll send you a letter that 
says why.

 You can talk to TennCare 
about how we share your 
health facts.
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And, you have the right to:
 Ask us in writing not to share certain facts about your 

health. 
 Ask us to not show your medical 

facts in certain records. 
 Ask us to change health facts that are wrong.  You must 

ask in writing and tell us why we need to change it.  If 
we can’t make the change, we’ll send a letter that says 
why.

 Ask us in writing to contact you in a different way or in a 
different place.  If writing or talking to you in one place 
puts you in danger, tell us.   

We use health facts: 
 to help you get health care or
 to help with payment for your care or 
 to run our program 

Requests – ask us in writing  

Your requests must be in writing.  Be sure you tell us what you’re
asking us to do.  Write your name and TennCare ID number or
Social Security Number on your letter.  Send your letter to:

TennCare Privacy Officer
Bureau of TennCare
P.O. Box 20007
Nashville, TN  37202

Keep a copy of the letter for your records. 
Do you have questions?  Do you need help making your request?  
Call the Family Assistance Service Center at 1-866-311-4287 for
free.
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Changes in this Notice

TennCare’s policies and procedures about requests may change
without notice.  We’ll use the policies and procedures we have in
place when you make your request. 

Federal privacy rules and TennCare privacy practices may also
change.  If important changes are made, we’ll send you the
changes in writing.  We have the right to apply the changes to all
the health facts we have.  Or only to new health facts we get.  

Changes in this notice start September 1, 2006 and apply to all
health facts we have.  If you need a new copy or want to check
for changes, go to www.tennessee.gov/tenncare. 

Click on Legal on the left, and then click on HIPAA Privacy
Information under HIPAA in the center of the page. Or call the
Family Assistance Service Center for free. 

Questions or Complaints

We do not allow unfair treatment in TennCare. No one is treat-
ed in a different way because of race, color, birthplace, religion, 
language, sex, age, or disability. Do you think you’ve been treated
unfairly? Do you have more questions or need more help? If you
think you’ve been treated unfairly, call the Family Assistance
Service Center for free at 1-866-311-4287. In Nashville, call 
743-2000.
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Or you can write to: 

Your responsibility to report fraud and abuse

Most TennCare members and providers are honest.  But even a
few dishonest people can hurt the TennCare program.  People who
lie on purpose to get TennCare may be fined or sent to jail.

If you find out about a case of fraud and abuse in the
TennCare program, you must tell us about it.  But you don’t
have to tell us your name.

Fraud and abuse for TennCare members can be things like:

 Lying about facts to get or keep TennCare.
 Hiding any facts so that you can get or keep TennCare.
 Letting someone else use your TennCare ID card.
 Selling or giving your prescription medicines to anyone else.

Fraud and abuse for TennCare providers can be things like:

 Billing TennCare for services that were never given.
 Billing TennCare twice for the same service.
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TennCare Privacy Officer
Bureau of TennCare
P.O. Box 20007 
Nashville, TN  37202
1-866-311-4287

U.S. Department of Health and
Human Services Region IV Office
of Civil Rights
61 Forsyth St., SW 
3rd Floor, Suite 3B70
Atlanta, GA 30303
1-404-562-7859
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To tell us about fraud and abuse, you can call DentaQuest for
free at 1-800-237-9139.

Here are some other places that you can call or write to tell us
about fraud and abuse:

You can tell us about fraud and abuse online.  Go to
http://www.state.tn.us/tenncare.  Then click on “Report Fraud”.

Your Right to Appeal Dental Care Problems in TennCare

In TennCare, you get your dental care through a TennCare health
plan. You have rights when an action is taken that keeps you from
getting health care.

1.  You have the right to get an answer from your dental plan 
when you or your dentist asks for care.  

For some kinds of care, your dentist must get your health plans
OK before TennCare will pay for it.  It’s called a “prior authoriza-
tion” or “PA.”  What if your dentist asks your dental plan to OK
care for you?  Your dental plan must decide in 14 days. If you
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Agency Phone Number Address

Office of
Inspector

General (OIG)

1-800-433-3982
toll-free

Office of Inspector General
P.O. Box 282368
Nashville, TN  37228

Tennessee
Bureau of

Investigation
(TBI)

1-800-433-5454
toll-free

TBI Medicaid Fraud Control
Unit
901 R.S. Glass Blvd.
Nashville, TN  37216



can’t wait 14 days for the care you need, you can ask them to
decide sooner.  OR, you can appeal before the end of the 14 days.
If they take more than 21 days to decide, they must give you the
care you asked for unless:

 The care you want is a kind of care that TennCare doesn’t 
cover.

 OR, the care you want is not safe for you. 
 OR, you don’t have a dentist’s order for the care you want.  

2.   You have the right to get a letter from your TennCare plan
if:

 Your TennCare dental plan says NO when you ask for health 
care.

 OR, you have to wait too long to get health care.
 OR, your TennCare dental plan stops or changes your dental 

care.

The letter must say why you can’t get the care AND what you
can do about it.

3.   You have the right to appeal if:
 TennCare says NO when you ask for dental care.
 OR, TennCare stops or changes your dental care.
 OR, you have to wait too long to get dental care.
 OR, you have dental care bills you think TennCare should 

have paid for, but didn’t.
You only have 30 days to appeal after you find out that there is a
problem.  Someone who has the legal right to act for you can also
file an appeal for you.

4. You have the right to a fair hearing about your appeal if 
you think TennCare made a mistake.  You can tell a judge 
the mistake you think TennCare made.  
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What if a judge says you win your appeal?  TennCare must agree
that it’s the right decision based on the facts of your case.  Federal
law says that a judge’s decision is not final until TennCare
OKs it. If TennCare overturns a judge’s decision, we must tell
you why in 
writing.  

5.  If you have an emergency, you have the right to get a 
decision about your appeal sooner.  For most kinds of care, 
your doctor must say in writing that it is an emergency. An 
emergency means if you don’t get the care sooner than 90 
days:

 You will be at risk of serious health problems OR you may 
die.

 OR, it will cause serious problems with your heart, lungs, 
or other parts of your body.

 OR, you will need to go into the hospital.

6.  You have the right to get a decision about your appeal 
within 90 days. If you have an emergency appeal, we’ll try to 
decide your appeal in 31 days.  If we need more time to get 
medical records, we can take more time to finish your appeal. 
What if we don’t finish your appeal on time?  Then, TennCare 
must give you the care you asked for until your appeal is 
decided unless:

 The care you want is a kind of care that TennCare doesn’t 
cover.

 OR, the care you want is not safe for you. 
 OR, you don’t have a dentist’s order for the care you 

want. 
 OR, you are the reason the decision is late. (You asked for 

more time.)
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7.  If you are already getting care, you may have the right to 
keep getting it during the appeal. To keep getting care 

during your appeal, all of these things must be true:

 You must appeal by the date your care will stop or change 
(usually 2 or 10 days). 

 You must say in your appeal that you want to keep getting the   
care during the appeal.

 The appeal must be for a kind and amount of care you’ve been 
getting.  That care is being stopped or changed.  

 Your appeal can’t be for care you’ve gotten that you want 
TennCare to pay for.

 You must have a dentist’s order for the care (if one is needed).
 The care must be something that TennCare still covers.
 You can’t be appealing to get more of the care than TennCare 

pays for. 

What if you keep getting care during your appeal and you lose
your appeal? You may have to pay TennCare back for that care
that you got during your appeal.

Your Right to a Fair Hearing in TennCare

You have the right to:

1.  Have a fair hearing with a judge if you think TennCare made a 
mistake.

2.  Know about the hearing 3 weeks ahead of time (1 week for an 
emergency appeal).

3.  Be at the hearing in person or by phone.
4.  Speak for yourself at the hearing.
5.  Have someone help you at the hearing.
6.  See the facts TennCare and your dental health plan used to 

decide about your care. You can see this information before 
the hearing.
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7.   Look at your medical/dental records and use them as proof.
8.   Give the judge other proof that shows why TennCare made 

the wrong decision.
9.   Bring witnesses with you.
10.  Have the judge order your witnesses to come.
11.  Question witnesses for TennCare.
12.  Ask to have a dentist who does not work for TennCare say 

what dental care you need. You do not have to pay for this.
13. Get a written decision in 90 days (sooner if it’s an emergency 

appeal).
14. When a decision  is late, get the medical care until the 

decision is made unless: 
 The care you want is a kind of care that TennCare 

doesn’t cover.
 OR, the care you want is not safe for you. 
 OR, you don’t have a dentist’s order for the care you 

want. 
 OR, you are the reason the decision is late. (You asked 

for more time.)
15.  If TennCare overturns a judge’s decision, have TennCare tell 

you why in writing.

Part 6:  Health Care Papers you may need

You have a right to fair treatment.

If you think you have been treated
unfairly, the next pages tell you who
to contact. 

We do not allow unfair treatment in
TennCare.  State and Federal laws
protect you from unfair treatment No
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one can treat you in a different way because of your:

In TennCare, unfair treatment could mean many things.  It
could mean someone treated you differently because of one of
the things listed above.  For example: 
 Maybe they didn’t let you take part in the same things as other 

people. 
 Maybe you did not get the help you needed to get health care.
 Maybe you did not get the health care that you needed.

Do you think you have been treated unfairly? You may 
contact any of the places listed below for help.  You also have the
right to file a complaint. By law, no one can get back at you for
filing a c
omplaint.

This is who you can contact if you are treated unfairly under
TennCare.

Is your problem with your:
 Physical health care or mental health 

care?  
Then call your health plan (MCO).

 Dental care?  
Then call DentaQuest.  Call their Member Services Line. The 
number is listed in your Member Handbook.  Ask to speak 
with the Non-discrimination Compliance Coordinator.

 Race
 Birthplace
 Sex

 Beliefs
 Disability
 Color

 Language
 Religion
 Age
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Bureau of TennCare 
You can call the Office of
Non-discrimination at:
(615) 507-6474. 
You can call the Bureau of
TennCare toll free at: 
(800) 342-3145.
You can write to:
Office of Non-discrimination
Bureau of TennCare
310 Great Circle Rd.
Nashville, TN 37243
Fax: (615) 741-0882
TDD:  Toll Free:
1-800-772-7647
Local – 313-9240

U.S. Department of Health
& Human Services – Office
of Civil Rights
You can call (800) 368-1019
for free.

You can write to:
Director - Office of Civil
Rights
U.S. Department of Human
Services
200 Independence Ave., SW
Room 506 F
Washington, DC 20201
TDD: (800) 537-7697

U.S. Department of Health &
Human Services – Region IV
Office of Civil Rights 
You can call:
(404) 562-7859
You can write to:
U.S. DHHS / Region IV Office
of Civil Rights
61 Forsyth Street, SW
3rd Floor, Suite 3B70
Atlanta, GA 30303
Fax: (404) 562-7881. 



Unfair Treatment Complaint

Federal law says that unfair treatment is not allowed.  No one can
be treated in a different way because of race, color, birthplace,
language, sex, age, beliefs or disability.  If you feel that you have
been treated unfairly for any of these reasons, you have the right
to complain.  We do not allow unfair treatment in TennCare.  

We need the following facts so we can look into your complaint.
If you need help to fill out this page, let us know.

1.  Are you filing this complaint for yourself?   
Yes      
 No 
If yes, go to question number 2.
If no, tell us your name: 

Give us a phone number where we can reach you:(       )  

2. What is the name of the person you feel was treated unfairly?
Name of Person You Feel Was Treated Unfairly 

Last                                                  First                                       Middle Initial

Date of Birth                           Social Security Number
/                /

Month            Day               Year                                             

Full Mailing Address

Street Number and Name, Rural Route, Apartment Number, Lot Number, PO Box, etc.

City                                                     State                               Zip

Daytime Phone                       Evening Phone
(      )                                      (       )

3.  Who do you think treated this person unfairly?
Name

53



Address

City, State, Zip

Phone Number (      )                     or    (      )

4.  Give us facts about the unfair treatment.
Check the box or boxes that you think were the reason for the 
unfair treatment.

What date did the unfair treatment take place? 

Do you think it has happened other times?   
Yes      
 No  
If yes, how many other times?
Have you complained about this problem before and tried to 
have it stopped?  
Yes      
 No
If yes, who have you talked to about it?  
Name:
When did you talk to them about it?
Have you filed this complaint with another federal, state, or 
local agency?   
Yes      
 No   
Have you filed this complaint with any federal or state court?

Yes      
 No
If yes, check all that apply. 

If yes, tell us the name of the contact person at the 
agency/court where you filed the complaint.
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 Race

 Birthplace

 Sex


 Beliefs

 Disability

 Color


 Language

 Religion

 Age


 Federal Agency

 Federal Court

 State Agency


 State Court

 Local Agency



Name
Agency/Court Name
Address
City, State, Zip
Phone Number (      )

5.  In your own words, tell us what happened. You can attach 
more pages if you need them.    

Please sign below.  Attach any other information that you
think will be helpful.
Sign here: 
Date:
If you filled out this page for someone else, sign here. 
[Note: if you helped someone file this complaint, you don’t have to sign.]
X
Print your name:
Date:

Mail these pages to:
DentaQuest 
12121 North Corporate Parkway 
Mequon, WI 53092

If you have questions, please call DentaQuest 1-888-233-5935 
(toll-free) for help.
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To get help in another language, call one of these numbers:

TennCare does not allow unfair treatment based on race,
color, language spoken, sex, sexual orientation, religion,
beliefs, handicap/disability or age. 

Advance Directives

Advance Directives are your written wishes about what you want
to happen, if you get too sick to be able to say.

Living Will or Advance Care Plan
Machines and medicine can keep people alive when they other-
wise might die.  Doctors used to decide how long someone should
be kept alive.  Under the Tennessee Right to Natural Death Act,
you can make your own choice.  You can decide if you want to be
kept alive by machines and for how long by filling out a Living
Will. In 2004, Tennessee law changed the Living Will to Advance
Care Plan.  Either one is ok to use.

A Living Will or Advance Care Plan needs to be filled out while
you can still think for yourself.  These papers tell your friends and
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Language Toll Free Number Nashville Number

Arabic 1-877-652-3046 313-9840
Bosnian 1-877-652-3069 313-9382
Kurdish-Badinani 1-877-652-3046 313-9840
Kurdish-Sorani 1-877-652-3046 313-9840
Somali 1-877-652-3054 313-9894
Spanish 1-800-254-7568 227-7568
Vietnamese 1-800-269-4901 313-9899



family what you want to happen to you, if you get too sick to be
able to say.

Your papers have to be signed, and either witnessed or notarized.

If your papers are witnessed, your papers need to be signed in
front of two people who will be your witnesses.  These people:
 One of these people cannot be related to you by blood or marri

age.
 Cannot receive anything you own after you die.
 Cannot be your doctor or any of the staff who work in the 

place where you get health care.

Once they are signed by everyone, it is your rule.  It stays like this
unless you change your mind.  

Tennessee Durable Power of Attorney for Health Care or
Appointment of Health Care Agent
The Durable Power of Attorney for Health Care paper lets you
name another person to make medical decisions for you. In 2004,
Tennessee law changed the Durable Power of Attorney for Health
Care to Appointment of Health Care Agent.  Either one is ok to
use.

This person can only make decisions if you are too sick to make
your own. He or she can say your wishes for you if you can’t
speak for yourself.  Your illness can be temporary.  

These papers have to be signed, and either witnessed or notarized.
Once the papers are signed by everyone, it is your rule.  It stays
like this unless you change your mind.

These papers will only be used if you get too sick to able to say
what you want to happen.  As long as you can still think for 

57



yourself, you can decide about your health care yourself.

If you fill out these papers, make 3 copies.  Give one copy to your
PCP to put in your medical file.  Give one copy to the person who
will make a medical decision for you.  Keep a copy to put with
your important papers.

IMPORTANT: You DO NOT have to fill out an advance care
plan.  It is your choice.  You may want to talk to a lawyer or
friend before you fill out an advance care plan.
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TennCareSM Dental Plan DENTAL PROVIDER DIRECTORY
Anderson County 

Anderson County Health
Department  
Michael C. Garrett, DDS 
Ronald J. Salage, DDS 
710 N Main St, Ste A
Clinton, TN 37716 
(865)463-8499 
Hours: Contact Provider For Office
Hours 
Languages: English 

Chris M. Simmons, D.D.S. 
Chris M. Simmons, DDS 
150 E Division Rd, Ste 5
Oak Ridge, TN 37830 
(865)482-7332 
Ages: Ages 6 and Older 
Hours:  
Mon: 8:00 AM to 4:00 PM 
Tue: 8:00 AM to 4:00 PM 
Wed: 8:00 AM to 4:00 PM 
Thu: 8:00 AM to 4:00 PM 
Languages: English 

Foster Advanced Dentistry 
F. Don Foster, DDS 
101 S Main St, Ste 465
Clinton, TN 37716 
(865)457-5552 
Hours:  
Mon: 8:30 AM to 5:00 PM 
Tue: 8:30 AM to 5:00 PM 
Wed: 8:30 AM to 12:00 PM 
Thu: 12:00 PM to 7:00 PM 
Fri: 8:30 AM to 5:00 PM 
Languages: English 

Mountain Dental PC 
Charles Fisher, DDS 
Ronald Wright, DDS 
106 Tulsa Rd
Oak Ridge, TN 37830 

(865)482-1881 
Ages: Ages 5 and Older 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 4:00 PM 
Languages: English 

Ronald E. Noe, DDS 
Ronald E. Noe, DDS 
305 South Main Street 
P.O. Box 599
Lake City, TN 37769 

(865)426-7421 
Hours: Contact Provider For Office 
Languages: English 

William G. Harris, D.D.S., M.S.,
P.C. 
William G. Harris, DDS 
108 Tulsa Rd
Oak Ridge, TN 37830 
(865)482-7396 
Ages: 5 to 13 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 12:00 PM 
Languages: English 

Bedford County 

Gerald T. Martin, D.D.S. 
Gerald T. Martin, DDS 
2012 N Main St
Shelbyville, TN 37160 
(931)684-6351 
Ages: Ages 8 and Older 
Hours:  
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 

For the most up-to-date provider listing call customer service 1-888-233-5935 59
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Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 12:00 PM 
Languages: English, Spanish 

Benton County 

Elliott B. Hills, D.D.S. 
Elliott B. Hills, DDS 
110 N Forrest Ave
Camden, TN 38320 
(731)584-5211 
Ages: 3 to 20 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 12:00 PM 
Languages: English 

Twin Lakes Dental Associates 
Derek Jones, DDS 
Julian J Swain, DDS 
Andrew Troutt, DDS 
108 Washington Ave
Camden, TN 38320 
(731)584-2299 
Ages: Ages 0 to 21 
Hours:  
Mon: 8:00 AM to 4:00 PM 
Tue: 8:00 AM to 4:00 PM 
Wed: 8:00 AM to 4:00 PM 
Thu: 8:00 AM to 4:00 PM 
Fri: 8:00 AM to 12:00 PM 
Languages: English 

Bledsoe County 

Bledsoe County Health
Department 
Vaughn Patterson, DDS 
Lawson Schroeder, DDS 
1185 Alvin York Hwy 
P O Box 277
Pikeville, TN 37367 

(423)447-2149 
Ages: 2 to 21 
Hours: Contact Provider For Office
Hours 
Languages: English 

John L. Wilhoit, III, D.D.S. 
John L. Wilhoit, III, DDS 
110 Main St
Pikeville, TN 37367 
(423)447-2421 
Ages: Ages 3 and Older 
Hours:  
Mon: 8:00 AM to 4:30 PM 
Tue: 8:00 AM to 4:30 PM 
Wed: 8:00 AM to 4:30 PM 
Thu: 8:00 AM to 12:00 PM 
Fri: 6:30 AM to 4:00 PM 
Languages: English 

Blount County 

Blount Coutny Health
Department 
tonnie Word, DDS 
301 McGhee St
Maryville, TN 37801 
(865)983-4582 
Hours:  
Mon: 8:00 AM to 4:30 PM 
Tue: 8:00 AM to 4:30 PM 
Wed: 8:00 AM to 4:30 PM 
Thu: 8:00 AM to 4:30 PM 
Fri: 8:00 AM to 4:30 PM
Languages:  English, Spanish

Blount Laser Dentistry 
Robert V Ingle, Jr, DDS 
1944 E Lamar Alexander Parkway
Maryville, TN 37804 
(865)984-8595 
Ages: Ages 3 and Older 
Hours:  
Mon: 9:00 AM to 5:00 PM 
Tue: 9:00 AM to 5:00 PM 
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Wed: 9:00 AM to 5:00 PM 
Thu: 9:00 AM to 5:00 PM 
Fri: 9:00 AM to 12:00 PM 
Languages: English 

Douglas D Smith
Douglas Smith, DDS
358 Lindsay St
Alcoa, TN 37701
(865)982-2350
Hours: Contact Provider For Office
Hours
Languages: English

Foothills Pediatric Dentistry PC 
Drew Osborn, DDS 
121 Parliament Dr
Maryville, TN 37804 
(865)977-8700 
Hours:  
Mon: 8:00 AM to 4:00 PM 
Tue: 8:00 AM to 4:00 PM 
Wed: 8:00 AM to 4:00 PM 
Thu: 8:00 AM to 4:00 PM 
Fri: 8:00 AM to 4:00 PM 
Languages: English 

Henry F. Lee, D.D.S. 
Henry F. Lee, DDS 
354 Glascock St
Alcoa, TN 37701 
(865)983-0870 
Ages: 3 to 20 
Hours:  
Mon: 9:00 AM to 5:00 PM 
Tue: 9:00 AM to 5:00 PM 
Wed: 9:00 AM to 5:00 PM 
Thu: 9:00 AM to 5:00 PM 
Languages: English 

James H. Gillespie, D.D.S. 
James H. Gillespie, DDS 
2034 Chilhowee Medical Park
Maryville, TN 37804 
(865)983-2171 

Ages: 6 to 21 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 5:00 PM 
Languages: English 

Mark D. Evans, D.D.S. 
Mark D. Evans, DDS 
315 Lamar St
Maryville, TN 37804 
(865)984-6191 
Ages: Ages 2 and Older 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Languages: English 

Maryville Dental Clinic 
Darryl Phillips, DDS 
726 E Lamar Alexander Pkwy
Maryville, TN 37804 
(865)977-5097 
Hours: Contact Provider For Office
Hours 
Languages: English 

Maryville Dental Clinic DBA
Apple Dental 
Dan Lovely, Jr, DDS 
726 E Lamar Alexander Pkwy
Maryville, TN 37804 
(865)604-6227 
Ages: Ages 8 and Older 
Hours: Contact Provider For Office
Hours 
Languages: English 

Russell G. Chambers, D.D.S. 
Russell G. Chambers, DDS 
207 Kings Ct
Alcoa, TN 37701 

For the most up-to-date provider listing call customer service 1-888-233-5935 62



(865)983-6361 
Ages: 4 to 20 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Languages: English 

Sean Sinclair, D.D.S. 
Sean T. Sinclair, DDS 
1117 E Lamar Alexander Pkwy
Maryville, TN 37804 
(865)681-3004 
Ages: 6 to 20 
Hours: Contact Provider For Office
Hours 
Languages: English 

Timothy P McConnell DDS PC 
Troy Napier, DMD 
1858 Crest Rd
Maryville, TN 37804 
(865)977-7110 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 5:00 PM 
Languages: English 

Z. Conley Shope, Jr. DDS, PC 
Zeb C. Shope Jr., DDS 
2947 Sam James Rd
Maryville, TN 37803 
(865)379-6292 
Ages: Ages 3 and Older 
Hours:  
Wed: 9:00 AM to 5:00 PM 
Thu: 9:00 AM to 5:00 PM 
Fri: 9:00 AM to 5:00 PM 
Languages: English 

Bradley County 

Bradley County Health
Department 
Vaughn Patterson, DDS 
Fred Woolwine, Jr, DDS 
201 Dooley St SE 
Dental Clinic
Cleveland, TN 37311 
(423)728-7020 
Ages: 3 to 21 
Hours: Contact Provider For Office
Hours 
Languages: English 

Bradley Dental Center 
Timothy H. Ray, DDS 
3770 Ocoee St N
Suite 101
Cleveland, TN 37312 
(423)473-7500 
Ages: 7 to 20 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 1:00 PM 
Languages: English 

Chad S. Eslinger, D.D.S. &
Wayne Newman DDS
Pediatric Dentistry
J Wayne Newman, DDS 
150 Stuart Xing NE
Cleveland, TN 37312 
(423)476-2160 
Hours: Contact Provider For Office
Hours
Languages: English 

David G. Ward, DDS 
David G. Ward, DDS 
2190 Chambliss Ave NW
Cleveland, TN 37311 

For the most up-to-date provider listing log onto www.DentaQuest.com
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(423)476-3307 
Ages: 8 to 20 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 12:00 PM 
Languages: English 

Dental Center, Inc 
Elizabeth J. Conley, DMD 
Lucelia Lima, DDS 
Edward A. Meydrech, DMD 
430 Stuart Rd NE, Ste 2
Cleveland, TN 37312 
(423)559-0157 
Ages: Ages 4 and Older 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 5:00 PM 
Languages: English, Spanish 

Paul H. Bacon, Jr., D.D.S. 
Paul H. Bacon, DDS 
33 Mouse Creek Rd NW
Cleveland, TN 37312 
(423)479-9395 
Ages: 0 to 5 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 4:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 5:00 PM 
Languages: English 

Paul T McCord DDS PC
Paul T McCord, DDS
2222 Chambliss Ave NW
Cleveland, TN 37311
(423)479-8544

Ages: 12 and older
Hours:
Mon: 7:30 AM to 4:30 PM 
Tue: 7:30 AM to 4:30 PM 
Wed: 7:30 AM to12:00 PM 
Thu: 7:30 AM to 4:30 PM 
Fri: 7:30 AM to 12:00 PM
Languages: English

Winn Smiles
Stephen Shaw, DDS
Bradley Winn, DDS
Kelley Winn, DDS
148 Stuart Xing NE
Cleveland, TN 37312
(423)472-6482
Ages: 5 and older
Hours:
Mon: 8:20 AM to 5:00 PM 
Tue: 9:20 AM to 5:00 PM 
Wed: 8:20 AM to 5:00 PM 
Thu: 8:20 AM to 5:00 PM 
Fri: 8:20 AM to 5:00 PM
Languages: English

Campbell County 

Campbell County Health
Department 
Sara Hall, DDS 
162 Sharp and Perkins Rd 
P O Box 418
Jacksboro, TN 37757 
(423)562-8351 
Ages: 3 to 21 
Hours:  
Mon: 8:00 AM to 4:30 PM 
Tue: 8:00 AM to 4:30 PM 
Wed: 8:00 AM to 4:30 PM 
Thu: 8:00 AM to 4:30 PM 
Fri: 8:00 AM to 4:30 PM 
Languages: English 
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Charles W. Anders, D.M.D. 
Charles W. Anders, DMD 
1244 5th St 
P.O. Box 58 Ste 4
Jellico, TN 37762 
(423)784-3587 
Ages: 7 to 21 
Hours:  
Mon: 8:00 AM to 4:30 PM 
Tue: 8:00 AM to 4:30 PM 
Wed: 8:00 AM to 12:00 PM 
Thu: 8:00 AM to 4:30 PM 
Fri: 8:00 AM to 12:00 PM 
Languages: English 

D.K. Tackett, D.M.D. 
Danny K. Tackett, DMD 
2707 Jacksboro Pike, Ste 4
Jacksboro, TN 37757 
(423)566-0401 
Ages: 4 to 21 
Hours:  
Mon: 9:00 AM to 5:00 PM 
Tue: 9:00 AM to 1:00 PM 
Wed: 9:00 AM to 5:00 PM 
Thu: 9:00 AM to 5:00 PM 
Languages: English 

James F. Shaw, D.M.D. 
James F. Shaw, DDS 
403 W Ash St
La Follette, TN 37766 
(423)562-1064 
Ages: 3 to 21 
Hours:  
Mon: 8:00 AM to 6:00 PM 
Tue: 8:00 AM to 6:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Languages: English 

Mark Collins DMD 
Mark Collins, DMD 
3088 Appalachian Hwy, Ste 2
Jacksboro, TN 37757 

(423)566-8248 
Hours: Contact Provider For Office
Hours 
Languages: English 

Shel Dental Center
Eddie C. Towles, DDS
2257 Jacksboro Pike
La Follette, TN 37766
(423)562-4766
Ages: 2 and older
Mon: 9:00 AM to 7:00 PM 
Tue: 9:00 AM to 5:30 PM 
Wed: 9:00 AM to 5:30 PM 
Thu: 9:00 AM to 7:00 PM 
Languages: English 

Cannon County 

Cannon County Health
Department 
Catherine A. Phillips, DDS 
Ewell Phillips, DDS 
William T. Whitworth, DDS 
301 W Main St 
Dental Clinic Ste 200
Woodbury, TN 37190 
(615)563-4243 
Ages: Ages 0 to 99 
Hours:  
Mon: 8:00 AM to 4:30 PM 
Tue: 8:00 AM to 4:30 PM 
Wed: 8:00 AM to 4:30 PM 
Thu: 8:00 AM to 4:30 PM 
Fri: 8:00 AM to 4:30 PM 
Languages: English 

Darryl T. Deason, D.D.S. 
Andrew Bucher, DDS 
Patrick Carroll, DDS
Darryl Deason, DDS 
801 W Main St, Ste B
Woodbury, TN 37190 
(615)563-2266 
Ages: Ages 3 and Older 

For the most up-to-date provider listing log onto www.DentaQuest.com
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Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 7:00 PM 
Fri: 8:00 AM to 5:00 PM 
Sat: 8:00 AM to 5:00 PM 
Languages: English 

Smile Creations
Susan E.Bennett, DDS
313 W High St
Woodbury, TN 37190
(615)563-2112
Hours:
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Langauges: English

Carroll County 

Huntington Dental Clinic 
Mark E. Holifield, DMD 
Jennifer McGill, DDS 
25 Stone Ridge Cv
Huntingdon, TN 38344 
(731)986-9484 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 5:00 PM 
Languages: English 

J.B. Johnsonius, D.D.S. 
J.B. Johnsonius, DDS 
Mark Williams, DDS 
14815 Highland Dr
MC Kenzie, TN 38201 
(731)352-2041 
Ages: Ages 0 to 20 
Hours:  

Fri: 8:00 AM to 12:00 PM 
Languages: English 

Carter County 

Carter County Health
Department 
Jose F Ochoa, DDS 
Julia Vines, DDS 
403 E G St 
Dental Clinic
Elizabethton, TN 37643 
(423)543-2521 
Ages: 3 to 20 
Hours:  
Thu: 8:00 AM to 4:30 PM 
Fri: 8:00 AM to 4:30 PM 
Languages: English 

David E. McNeely, Jr., D.D.S. 
David E. McNeely, DDS 
1014 W G St
Elizabethton, TN 37643 
(423)542-9419 
Hours: Contact Provider For Office
Hours 
Languages: English 

Donald Keith Morley, D.D.S. 
Donald Keith Morley, DDS 
719 W G St
Elizabethton, TN 37643 
(423)542-1000 
Ages: 4 to 20 
Hours:  
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 3:00 PM 
Languages: English 

Estill L. Miller, D.D.S. 
Estill L. Miller, DDS 
1213 W G St
Elizabethton, TN 37643 
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(423)543-2755 
Ages: 5 to 21 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 6:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 12:00 PM 
Languages: English 

Robert W Lewis Jr DDS PC
Robert Lewis, DDS
113 Charlie Robinson Dr
Elizabethton, TN 37643
(423)543-5220
Hours: Contact Provider For Office
Hours
Languages: English

Cheatham County 

5 Star Dental Care PLLC
Rick Vu, DDS
254 Ren Mar Dr, Ste 103
Pleasant View, TN 37146
(615)746-2929
Hours:
Mon: 9:00 AM to 5:00 PM 
Tue: 9:00 AM to 5:00 PM 
Wed: 9:00 AM to 5:00 PM 
Sat: 9:00 AM to 1:00 PM
Languages: English, Spanish,
Vietnamese

Cheatham Family Dentistry 
Stephen M. Kaufman, DDS 
202 N Main St, Ste C
Ashland City, TN 37015 
(615)792-3790 
Hours:  
Tue: 9:00 AM to 5:00 PM 
Wed: 9:00 AM to 5:00 PM 
Thu: 11:00 AM to 7:00 PM 
Fri: 9:00 AM to 5:00 PM 
Languages: English 

Leonard Ray , DDS & Jerry
Gilpin, DMD
Jerry A. Gilpin, DMD 
Leonard G. Ray, DDS 
776 S Main St
Ashland City, TN 37015 
(615)792-4238 
Ages: 3 to 21 
Hours:  
Mon: 9:00 AM to 6:00 PM 
Tue: 9:00 AM to 6:00 PM 
Fri: 9:00 AM to 6:00 PM 
Languages: English 

Pleasant View Center 
Harvey L. Latimer, DDS 
4622 Highway 41 A 
P.O. Box 169
Pleasant View, TN 37146 
(615)746-4337 
Ages: 2 to 99 
Hours:  
Mon: 6:30 PM to 8:00 PM 
Wed: 6:00 PM to 8:00 PM 
Thu: 11:00 AM to 1:00 PM 
Languages: English 

Chester County 

Dr David A Magee DDS 
Sejal Ghodadra, DMD 
David A. Magee, DDS 
1520 Cherry Creek Cv
Henderson, TN 38340 
(731)989-2763 
Ages: 6 to 21 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 12:00 PM 
Languages: English, Hindi 
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Clay County 

John H. Stone, D.D.S. 
John H. Stone, DDS 
202 Brown Street
Celina, TN 38551 
(931)243-3160 
Ages: 3 to 21 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 5:00 PM 
Languages: English 

Cocke County 

Cocke County Health
Department 
David Troutman, DDS 
430 College St 
Dental Clinic
Newport, TN 37821 
(423)623-8733 
Ages: Ages 0 to 21 
Hours:  
Mon: 8:00 AM to 4:30 PM 
Languages: English, Spanish 

Mark & Steven Smith, D.D.S. 
Mark C. Smith, DDS 
Steven F. Smith, DDS 
305 Cosby Hwy
Newport, TN 37821 
(423)623-7116 
Ages: Ages 0 to 7 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Languages: English 

Claiborne County 

Charles M. Russell, D.D.S. 
Charles M. Russell, DDS 
163 Beech St 
P.O. Box 337
Harrogate, TN 37752 
(423)869-5485 
Ages: 3 to 21 
Hours:  
Mon: 10:00 AM to 6:00 PM 
Tue: 9:00 AM to 5:00 PM 
Wed: 9:00 AM to 5:00 PM 
Thu: 9:00 AM to 5:00 PM 
Languages: English 

Melvin K. Donesky, D.D.S. 
Melvin K. Donesky, DDS 
212 Forrest Avenue 
P.O. Box 684
New Tazewell, TN 37825 
(423)626-6565 
Ages: 3 to 21 
Hours:  
Mon: 9:00 AM to 5:30 PM 
Tue: 10:00 AM to 6:00 PM 
Wed: 9:00 AM to 4:00 PM 
Thu: 9:00 AM to 5:30 PM 
Languages: English 
Shaku J. Patel, D.D.S., P.C. 
Shaku J. Patel, DDS 
209 Irish Cemetery Rd 
P.O. Box 967
Tazewell, TN 37879 
(423)626-3345 
Ages: 0 to 20 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Languages: English, Gujarati, Hindi 
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Coffee County 

Glick & Woods Dentistry 
Kim R. Glick, DDS 
Larry A. Woods, DDS 
208 N Washington St
Tullahoma, TN 37388 
(931)455-3917 
Ages: 5 to 20 
Hours:  
Mon: 8:00 AM to 7:00 PM 
Tue: 9:00 AM to 7:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 7:00 PM 
Fri: 8:00 AM to 5:00 PM 
Languages: English 

John E. Petty, D.M.D. 
John E. Petty, DDS 
2118 N Jackson St
Tullahoma, TN 37388 
(931)454-9499 
Ages: 6 to 20 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Languages: English 

Paul E Honeycutt 
James Cade, DDS 
Robert Childress, DDS 
Thomas Cosby, DDS
Larry Dean Honeycutt, DDS 
Paul E. Honeycutt, DDS 
Katherine (Beth) Keen Saunders,
DDS
Christopher Smith, DDS 
1240 McArthur St
Manchester, TN 37355 
(931)728-3501 
Hours: 
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 

Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 5:00 PM 
Languages: English 

Philip K Biles DDS 
Philip Biles, DDS 
306 E Lincoln St
Tullahoma, TN 37388 
(931)455-6664 
Hours:  
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Languages: English 

Steve R. Lynn, D.D.S. 
Steve R. Lynn, DDS 
601 NW Atlantic St, Suite A
Tullahoma, TN 37388 
(931)455-8003 
Ages: Ages 0 to 12 
Hours:  
Mon: 8:00 AM to 5:00 PM 
Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 5:00 PM 
Languages: English 

Tullahoma Dental Group PLLC
Mark Connolly, DDS
William Hill, DDS
Peete Lewis, DDS
Kimberly Scott, DDS
1958 N Jackson St
Tullahoma, TN 37388
(931)454-0001
Hours:
Mon: 9:00 AM to 5:00 PM
Tue: 9:00 AM to 5:00 PM
Wed: 9:00 AM to 5:00 PM
Thu: 9:00 AM to 5:00 PM
Fri: 9:00 AM to 5:00 PM
Languages: English

Te
nn

C
ar

eS
M

D
en

ta
l P

la
n 

D
E

N
TA

L 
P

R
O

V
ID

E
R

 D
IR

E
C

TO
R

Y

For the most up-to-date provider listing log onto www.DentaQuest.com69



Wild About Smiles
Jay Curry, DMD
Joy McKee, DDS
Ann Stanley, DMD
David Stanley, DDS
Jason Vogt, DDS
308 E Lincoln St
Tullahoma, TN 37388
(931)841-3113
Hours:
Tue: 8:00 AM to 5:00 PM
Wed: 8:00 AM to 5:00 PM
Thu: 8:00 AM to 5:00 PM
Fri: 8:00 AM to 5:00 PM
Languages: Egyptian, English

Crockett County 

Premier Dental Center 
Christopher Arnold, DDS 
Greg N. Grobmyer, DDS 
F. Steven Kail, DDS 
Joseph M. Leonard, DDS 
6058 Highway 412 S
Bells, TN 38006 
(731)663-9999 
Hours: Contact Provider For Office
Hours 

Cumberland County 

Crossville Dental Center 
Joshua Connolly, DDS 
Dean Downer, DDS 
Jeffrey Graham, DDS 
David Hippensteel, DMD 
Lucelia Lima, DDS 
George Steedley, DMD
1720 West Avenue North, 
Suite 106
Crossville, TN 38555 
(931)484-3007 
Ages: 5 to 21 
Hours:  
Mon: 8:00 AM to 5:00 PM 

Tue: 8:00 AM to 5:00 PM 
Wed: 8:00 AM to 5:00 PM 
Thu: 8:00 AM to 5:00 PM 
Fri: 8:00 AM to 5:00 PM 
Languages: English 

Cumberland County Health
Department 
Catherine A. Phillips, DDS 
Ewell Phillips, DDS 
William T. Whitworth, DDS 
131 S Webb Ave 
Dental Clinic
Crossville, TN 38555 
(931)484-6196 
Ages: 3 to 20 
Hours:  
Mon: 8:00 AM to 4:30 PM 
Tue: 8:00 AM to 4:30 PM 
Wed: 8:00 AM to 4:30 PM 
Thu: 8:00 AM to 4:30 PM 
Fri: 8:00 AM to 4:30 PM 
Languages: English 

Davidson County 

5 Star Dental Care
Rick Vu, DDS
3306A Gallatin Pike
Nashville, TN 37216
(615)226-8434
Ages: 8 and older
Hours:
Mon: 9:00 AM to 6:00 PM 
Tue: 9:00 AM to 5:00 PM 
Thu: 9:00 AM to 5:00 PM 
Fri: 9:00 AM to 2:00 PM
Languages: English, Vietnamese

ACME Care Dental Center 
Harry Felder, DDS 
3067 Brick Church Pike
Nashville, TN 37207 
(615)226-7516 
Ages: 3 to 20 
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