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THE IMPORTANCE OF QUALITY

The_lmportance of Quallty RADIOGRAPHS
Radiographs.........ccccovvvvviiinnnnnnnn. 1
DentaQuest requires submission of radiographs for a variety of clinica
Recommendation For review situations. We use these radiographs to evaluate treatment necessity for pre
Seciatile ©l 2zl 2au_t_hor!zatlon requests, retrospective review, provider and member appeals and our
""""""""" utilization review process. It is imperative that quality diagnostic radiographs are
submitted the first time to avoid unnecessary staff time and expense to the provider anc
DentaQuest Foundation IntroduceBentaQuest and to avoid unnecessary delay in treatment of the member.
NEW Program .........ooooeees e 4Documentation requirements in the member record include quality and medically
i necessary radiographs used for diagnosis and treatment of the members denta
Non-Incentive for Consultants...3 conditions. Radiographic technique regarding angulation, developing and image
captured are key to this documentation. Many administrative and clinical denials are the
OrthoCAD ..o 3 direct result of poorly developed film, cone cuts, overlapping images, poor angulation, or
missing the apex of a tooth on the periapical radiographic image. If the radiographs
: submitted are not of a diagnostic quality for an interested third party to make a qualitative
Appointment Standards.............. 4penefit decision, the benefit may be denied. Please re-take the radiograph prior to
submission, at no cost to the program or member in advance, and avoid the denial.

Contract Requirement

T T 4Good risk management requires you to keep the patient's treatment record intact,

including the original radiographs. Submission of original radiographs may result in the
loss of the radiographs. They may be lost due to the separation of radiographs from the
Need ASSIStanCe?........covevvevvinns. atient record by your staff, handling of the radiographs by the US postal system or
DentaQuests internal handling. Duplication of
radiographs offers one possible solution, although
duplicated radiographs are often of poor
diagnostic quality. The use of radiographic
Authorization & Provider Appeal doubles is another solution worth
INQUITIES...cceieeeeeeeiiee e 5considering.  This option will avoid
unnecessary patient exposure to
radiation. Also, misplacement of

Importance of 6 Month Recalls .4

2009 Utilization Due.................. 5 these radiographs would not
compromise the original patient
Reduce No-Shows...........c.......... grecord.
) Digital radiographs and scanning
UPCOAING .ovveeeeieiiiieeece e 6technology have advanced the
process of radiograph submission,
Interactive Voice Response......... 7but printed copies are not always of

the highest diagnostic quality.
_ Electronic submission of radiographic

Go Green with PURL................. 7 images through a clearing house

provides the most cost effective way to
Help Us Raise EPSDT Scores zsubmit radiographs, assuring the highest

" “diagnostic quality on the initial submission.

The cost of this service may be offset by
elimination of mailing costs and staff time spent in
duplication, re-filing, etc.




RECOMMENDATIONS FOR PEDIATRIC ORAL HEALTH ASSESSMENT, PREVENTIVE SERVICES,
AND ANTICIPATORY GUIDANCE/ COUNSELING

Since each child is unique, these recommendations are designed for the care of children who have no contributing medical conditions and are developing normally. These recommendations
will need to be modified for children with special health care needs or if disease or trauma manifests variations from normal. The American Academy of Pediatric Dentistry (AAPD)
emphasizes the importance of very early professional intervention and the continuity of care based on the individualized needs of the child. Refer to the text in the Guideline on Periodicity
of Examination, Preventive Dental Services, Anticipatory Guidance, and Oral Treatment for Infants, Children, and Adolescents (www.aapd.org/media/Policies_Guidelines/G_Periodicity.pdf)
for supporting information and references.

AMERICAN ACADEMY AGE
oF PEp1aTRIC DENTISTRY 6 TO12 MONTHS 12 TO 24 MONTHS 2TO 6 YEARS 6 TO12 YEARS 12 YEARS
AND OLDER

Clinical oral examination * o . . . .

Assess oral growth and development 2 ° ® o 0 o

Caries-risk assessment * ° ° O L o

Radiographic assessment 4 ° M o o .

Prophylaxis and topical Ruoride 3* ° O o . .

Fluoride supplementation ® M O © o .

Anticipatory guidance/counseling © ° ° o o .

Oral hygiene counseling 7 Parent Parent Patient/parent Patient/parent Patient

Dietary counseling O o . . 3

Injury prevention counseling ° ° ° O ] o

Counseling for nonnutritive habits *° o . . . .

Counseling for speech/language development ° © °

Substance abuse counseling o .

Counseling for intraoral/perioral piercing o o

Assessment and treatment of developing ° © °
malocclusion

Assessment for pit and bssure sealants . . .
Assessment and/or removal of third molars
Transition to adult dental care

1 First examination at the eruption of the brst tooth and no later than 12 months. Repeat 7 Initially, responsibility of parent; as child matures, jointly with parent; then, when indicated, only child.

every 6 months or as indicated by child® risk status/susceptibility to disease. Includes
assessment of pathology and injuries.

2 By clinical examination.

8 At every appointment; initially discuss appropriate feeding practices, then the role of rePned carbo-
hydrates and frequency of snacking in caries development and childhood obesity.

9 Initially play objects, paciPers, car seats; when learning to walk; then with sports and routine playing,

3 Must be rep larly and freq to imi ffecti: h including the importance of mouthguards.
4 Timing, selection, and frequency determined by child®s history, clinical #dings, and 10 At brst, discuss the need for additional sucking: digitsvs pacibers; then the need to wean from the habit
susceptibility to oral disease. before malocclusion or skeletal dysplasia occurs. For school-aged children and adolescent patients,

counsel regarding any existing habits such as bngernail biting, clenching, or bruxism.

11 For caries-susceptible primary molars, permanent molars, premolars, and anterior teeth with deep pits
and pssures; placed as soon as possible after eruption.

5 Consider when systemic Buoride exposure is suboptimal. Up to at least 16 years.
6 Appropriate discussion and counseling should be an integral part of each visit for care.

Reference:
American Academy of Pediatric Dentistry (2009-10), viewed February 12, 2010,
http://www.aapd.org/media/Policies_Guidelines/G_Periodicity.pdf.




DENTAQUEST FOUNDATION INTRODUCES
NEW PROGRAM!

MIAMI, Florida--The DentaQuest Foundation has partnered with Health
Foundation of South Florida, the Children's Trust, and two Miami community NON-INCENTIVE FOR
health centers to introduce the new Healthy Smiles in Our Schools program to CONSULTANTS
public schools in Miami-Dade County.
DentaQuest strictly adheres to non-
The goal of Healthy Smiles in Our Schools is to increase the number of interference with the clinical decisions of its
children who receive preventive and restorative dental care and to deliver thesedental directors and benefit examiners. There
services in a practical and cost-effective way at school where the children are no financial incentives or any other kind of
spend most of their day. encouragement to influence a clinical decision.
The goal of DentaQuest's dental directors and
The program will be operated in partnership with Health Connect in Our benefit examiners is to ensure that each

Schools, the health-care program operated by the Children's Trust in Miami member's benefit is considered individually
Dade public schools. according to established practice guidelines.

The DentaQuest Foundation supports Healthy Smiles in Our Schools with two

grants, each worth $50,000, awarded to Borinquen Health Care Center and tdORTHOCAD

Community Health of South Florida, who will provide the dental services. _ :

The grants will allow the two health centers to purchase portable dental OTthoCAD is a great alternative to plaster

; ; ; . models. OrthoCAD models provide a 360
equipment and supplies for this new at-school oral health program. Hzsies el e, OnieeAD i

the need to send plaster models in the mail,
and this helps reduce postage costs for
providers. It also increases the speed with
which records are returned and eliminates the
possibility of damage occurring during
shipment.

Health Foundation of South Florida provides $69,000 to fund the technical
assistance needed to implement the program. This program will be piloted in
27 schools to improve the oral health of South Florida's children and is
targeted at children who do not currently receive dental care.

Dental disease, also known as tooth decay, is the most common chronic

childhood disease, five times more common than asthma. It is also preventablemportantly, OrthoCAD can help free up

with proper care. Good oral health is an important part of a child's overall well critical storage space in your office. 1,500

being, especially as they and their teeth are developing. cases can be stored on one CD. If you are
interested in learning more about using

The Healthy Smiles in Our Schools program will provide dental exams and OrthoCAD to submit digital study models,

treatment. These are crucial to identify risks and help prevent more seriousplease contact OrthoCAD toll free at

problems from occurring such as tooth decay and gum disease. 800.577.87670r by email at
support@OrthoCAD.com.

Dentists can even identify early signs of other diseases such as

diabetes and vitamin deficiencies during exams. Without regular

prevention, measures like exams and sealants on molars, dental

disease often goes untreated and can result in cavities, pain and

infection. Untreated dental disease can interfere with a child's

learning, speech, and eating, leading to poor nutrition and

problems in school.

Healthy Smiles in Our Schools is the result of a partnership of
leaders in health care and philanthropy. They include the two
community health centers, Safety Net Solutions, a program of the
DentaQuest Institute, which provides technical advisory services
to the participating community health center dental staff as it
launches Healthy Smiles in Our Schools, the DentaQuest
Foundation and Health Foundation of South Florida, and the
community sponsorship and support of the Children's Trust and
DentaQuest's government dental benefits business.

For the participating health center dental programs, the school-
based program is an opportunity to provide necessary
preventive care to children in Miami-Dade

continued on next page...




| | Need Assistance?
continued from previous page... HeIp Is Just a Click or Call Away!

County and to introduce their families
to the health centers for ongoing, comprehensive
health care.

This is to remind you that you can receive
24-hour service, 7 days a week, by accessir
our website atww.dentaquest.com Use

. _ our website to check member eligibility and
These grants support the mission of the DentaQuest Foundation tRistory or to submit claims and

strengthen community initiatives and strategies, to strengthen the dental caggthorizations. Should you need additional
safety net, to increase access to care for vulnerable children, and ultimately, éssistance or wish to use our interactive voic

improve oral health. response system, please contact us at the tc
free number listed in your office reference
For more information, visit DentaQuest Institute at manual.

http://dentaquestinstitute.org/ As always, thank you for partnering with us

to provide needed dental care to our

APPOINTMENT STANDARDS LR

Participating DentaQuest providers are expected to offer appointments 9 HE |MPORTANCE OF SIX
Members in accordance with Florida requirements: MONTH RECALLS

* Emergency Care — Within 24 hours, 7 days a week.

. Urgent Care — Within one day. Establishing a dental home ensures the

. . , . - delivery of repetitive, dependable dental
Routine Sick Patient Care — Within one week. care. Especially for young children, this is

 Routine Visits — Within one month. e ichi i
. - critical to establishing good lifelong oral
« Follow up appointments must be scheduled within 30 days of the preserp{ygiene habits. Pr%vgentative tre%tment
treatment date, as appropriate. such as prophylaxes, fluoride treatment,

. _ _ _ i _ o and oral hygiene instruction promotes
For additional information regarding Office Compliance Verification pain-free dental health. Six month recall

Procedures, please refer to Page 37, Section B, of the online Florida Officgopointments are important because early
Reference Manual (ORM). Please visitvw.dentaquest.comand click on signs of disease can be detected and
“Dentists” to access the ORM. treated.

As a dental provider, please encourage
CONTRACT REQUIREMENT REMINDER your patients to come back to your office
for their six month recall. If you do not

As a participating dental provider with DentaQuest, please note the contradt@ave your own system for recalling
requirement below: patients, here are some suggestions:

2.03  Payment for Non-Covered Services * Mail appointment reminders.
y * Make reminder phone calls 48-72
Participating Providers shall hold Members, DentaQuest, Plan and Agency  Nours in advance of an appointment.

harmless for the payment of non-covered services except as provided in this ° Adjust Oéf'ce hours to best
paragraph. accommodate  your  patient

population.

* Hang posters around the waiting
room listing the benefits of visiting
the dentist every six months.

Provider may bill a Member for non-covered Services if the Provider obtains
a written waiver from the Member prior to rendering such service that

indicates: « Remind patients at the beginning of
_ _ an appointment that they will need to
* the services to be provided, _ _ _ schedule their six month recall
» DentaQuest, Plan and Agency will not pay for or be liable for said before leaving that day.
services; and
* Member will be financially liable for such services. Imagine the impact you will have on the

oral health of your patients by reminding
To view this section in the online Florida Office Reference Manual (ORM),them about the importance of regular
please refer to Page 16, Section 2.03. Misitv.dentaquest.cormand click on dental check ups. Children and adults wh
“Dentists” to access the ORM. visit the dentist on a regular basis ben

. . . . from healthier teeth and gums.
Thank you for your continued compliance with this contract

requirement.



AUTHORIZATION AND PROVIDER APPEAL INQUIRIES

Please contact DentaQuest at 1.877.468.5581 should you have any questions or concerns regarding the

information below.

All requests for Authorizations and Provider Appeals are to be mailed and/or submitted online to:

Authorizations: Provider Appeals (Authorizations Only)

Attn: Utilization Management Department Attn: Provider Appeals
DentaQuest- ADI DentaQuest- ADI

12121 North Corporate Parkway 12121 North Corporate Parkway
Mequon, WI 53092 Mequon, WI 53092

www.dentaquest.com

2009 UTILIZATION IS DUE

This is a reminder to all participating Children’s Medicaid

providers that your utilization data is due for any Children’s
Medicaid members seen in your office during the period of
January 1, 2009 through December 31, 2009.

Submissions from each office are monitored monthly to
ensure that at least 5% of your assigned Children’s
Medicaid members are seen each month.

Your utilization is reported to the State, and therefore it is
important to submit this information to continue
participation in the program.

Thank you in advance for complying with tltisntractual
obligation. If you have any questions, please contact your
assigned Provider Relations Representative or provider
services at 877.468.5581.

You can submit your utilization on line at
www.dentaquest.comor mail all claims directly to
DentaQuest at:

12121 North Corporate Parkway
Mequon, WI 53092
Attn: Claims Department










